COMPARISON OF ACTUAL WORKLOAD VS PERFORMANCE MEASURES

PROJECTED IN FY 95-96 BUDGET

12 MONTH REPORT

I. LICENSING

License Applications Received:
Permanent Licenses

Priority License Applications Received
Applications Protested

Applications Registered (Pro/Denial)
Applications Denied

Applications Approved

Permanent Licenses Issued

Number of License Hearings Held

Special Daily and Catering Authorizations

Active Permanent Licenses
as of June 30, 1996

II. ENFORCEMENT
Number of Investigations
Accusations Filed
Violation Counts Filed by Source
ABC
ABGC Backtrack
Joint
Other
Disposition of Accusations
Stipulation and Waiver
Hearings
Dismissed

Penalties Imposed Following Hearing
*Averaged Figures

ACTUAL
FIGURES
93/94
12 MONTH(S)

ACTUAL
FIGURES
94/95
12 MONTH(S)

ACTUAL
FIGURE
95/96

12 MONTH(S)

12, 713 *13,449 *13,502
39 141 82
1,261 1,299 1,111
227 223 192
138 129 111
10,289 9,811 9,452
11,443 *11,497 *11,466
274 222 216
37,169 36,216 36,988
71,381 71,554 70,106
6,786 7,309 9,422
1,301 2,831 3,146
812 780 785
411 1,433 1,651
190 436 479
190 510 597
S 2,379 2,882
528 502 736
58 45 106
123 147 262




I. APPLICATION AND LICENSING INVESTIGATIONS

ABC-211
RECEIVED

ABC-211
RECVD (COR)

PERIOD COVERING:

JULY 1995 - JUNE 1996

ABC-220
APPROVED | DENIED
_______ 2 e

0 0
""" a3 7
“““ m| 4
""" w | o
""" s23 | 7
""" 23| 1
""" 683 | 8
""" wi| 3
""" 601 | 1
""" | o
""" ar |1
""" 07 | s
wses | 37

0 0
""" 256 | 3
""" 7| 3
""" w | s
""" s | 4
""" us | 3
‘‘‘‘ a7 | 3
""" 68 | 2
""" e | 17
""" 8 | 5
""" 663 | 10
""" 03 | 1
""" 2| o
""" 20| 18
| w
s |

REGISTERED

PRO [---===-=-==----oo- ABC-211 DP

PENDING| APPS | PRO | PET |PET-PRO| RECEIVED
o o] o of o| 0
o] o] o o T 0
2| | 7| o 5| 37
| | 7| o 3 7
s 8| o of o 8
s | a2 | s| oo sl “
7S Y B S o| 2%
s | m| 2| 1| 2| 4
we| 21| 2| of o 16
0| 3| 6| of o 28
| o8| 2| of o 9
e | 19| 6| of o 3
2| 2| 6| 1| T 16
30 | s | e | 2| 6| 324
"""""""""""" o] o] o of o] o
e | s 4| 1| v 21
Tes| 3| 4| 1| o 27
| 72| 10| of o 17
e | om| s | 5 5
e | so| 7| o 2| 2%
Cso | s 2| 1| o| 16
02| ss| 9| 2| o 62
o0 | 88| s | 2| 1N 35
s | 1| of 2| 1"
20| Me| 10| 4| 4 37
e | 9| 7| o v 20
s e 1| of o 2
| st | o3| 3 33
230 | 7es | 7 | 15| 19| 330
2360 | 111 |40 | 17 | 3| 656




1. APPLICATION AND LICENSING INVESTIGATIONS (CONT’D) PERIOD COVERING: JULY 1995 - JUNE 1996

CORPORATE CHANGE INVESTIGATION | ABC-405 220 - M (MGR) INVESTIGATIONS

e S B s (MGR) |t

RECEIVED | RECEIVED | COMPLETED | PENDING |RECEIVED | RECEIVED | COMPLETED | DENIED | WITHDRAWN | PENDING
VEADQUARTERS | o o| o| o| of o o| o| o 0
NORTHERN DIVISION| o] T o] o] 0| o] o o 0| o
mesvo | 2| 2| I o 6| 6| v o| v 7
oo | 5| s | 6| 7 w| w| w| o| 2| 2
ool | 1 T o| v 2| 2 T o o a
sacameNTO | v v 1 o| 8| 6| o | o| T 9
smas | 0| 0| w| 6| 0| ol o| o| o| “
s FRANCISCO | 2| 2| 5| s | B 8| sl o| o| 2
swdose | ol B s o| s7| s7 | | o o 7
swtA Rosa | a | | s | 8| 2| 2| il o vl 10
ereca | i o 5 o s | s| sl o| v 2
sockron | 3| | | 20 26| 6| B o | o "
yoea city | 5| s | | | 3| o o o 3
No. OIv. ToTAL | o | o | e | 07 | 1 | 61| 28 | o 7| 73
SOUTHERN DIVISION| o] o o] o] o] T o] o] o] 0|
BAKERSFIELD | 0| 0| A 5| - 3 3| o o 0
eLwonte | 3| 3| 5| v n| n| | o o 5
motewooo | 8| s| 6| 2| s s 6| o o 9
METRO | v o | s 8| 2| a | s | o A 5
lB/LakewooD | w| o Wl o s| o | w| 0| o| o| 6
RANCHO MIRAGE | | el wo| | w| w| " o| 2 5
RIVERSIDE | 2| 2| 2| 2| so| s | s T 8
swoiEco | 2 2| 7| 2| s1 s st o| o| 0
s makcos | nwl o n|l o | 20 wl| w| w| o o| ‘
swTA A | 3| al | o 2] 2| s7 | o| 5| 8
SANTA BARBARA | 6| 6| 6| o 0| 0| o| o o 3
s Luis ogisPo | 1 T T o o 5 o o| o| 0
wowrs | 20| 20| a | 3| | o) | o a0 >
s0. DIV. TOTAL | 93 | 93 | | o | 3| 3| s | T 6] 53
STATEWIDE TOTAL | w3 | s | 1| 200 | s | st | 68| R 23| 126




I.

ABC-405
(LSE)
RECEIVED

APPLICATIONS AND LICENSING INVESTIGATIONS (CONT'D)

220 - M (LSE) INVESTIGATIONS

PERIOD COVERING:

JULY 1995 - JUNE 1996

ABC-61
COMPLETED

ABC-215 ABC-292 ABC-213
RECEIVED RECEIVED RECEIVED
"""" )
"""""""""" o] T el e

"""" o  st| o
""""" 3 10| 18
"""" s ] o
"""" N
""""" ol e | 2
"""" 5| w| o
"""" A S
"""" T N
"""" ol | o
"""" 2 a4
"""" 3 1| s
"""" 8| s | 37

0 0 0
"""" Wl w9
"""" e | 2| o
"""" N N
"""" ol er| o
"""" 2| e| 2
"""" 2| |2
"""" 6| 3| 7
"""" % |  so| 15
"""" 5| s0| 3
"""" 2| 3| o
"""" | e| o
"""" o | 2
""""" 2| | s
""" 263 | sz | 45
""" 31| wuss | 82




I1. COMPLIANCE I111. DISCIPLINARY PERIOD COVERING:

ENFORCEMENT *POLICE REPORTS ARRESTS JULY 1995 - JUNE 1996

AEEIGNMENTS .  |uoccesusismsessdiosioclosnddmepsmmuns] pustimeldiinsdpme s nensace s

(ABC-61 ) ASSIGNED FOR INVEST| FILED |RQ NO AC| MINORS | OTHER TOTAL WARNINGS

-------------------------------------- DIST/HIST [==mmmmm = mmmmmm e [ om e o oo oo
REC’D|COMP’D | PEND G |REC’D |COMP /D |PEND’G |COMPLETED | COMP’D | ABC | JT | ABC | JT | ABC | JT | ABC|B’T|JT |OTH| TOT

HEADQUARTERS | o| o o| 0| o of o| o| o o o| of of oo ojo|o| o
NORTHERN DIV | 0| o] o7 214 10| 8 0 |154 | 79| 25| S5 (177 | 134 | 0] 0|0 |0 O
e | 165 | 11 | 76 | 279 | 2t | 30| 200 | 0|80 |47 |15 | 1| 95| 88 |15 |46 |2 |0 |65
ot | 36 | ams | st |zea | 2ma | s | 3| o5 |8 | 5|12 | 27| 96| 32|16 |3 |0 |4 |54
REDING | 88| 101 | wr| 6| 3| 3| al 3|2 fiss |12 | 7| s || 7| o|o|2| 9
SACRAMENTO | w6 | 7a | 209 | m | 2| 20| 36| 27 | |33 |25 | 6| 39| 39|16| 3|3 |22
sivs | s | 101 | s 220 | o1 | ms | 38 | 22| 2| o 1| of 3| ol o] m|o]o|n
SAN FRANCISCO | 343 | 381 | 221 [ 105 | ms | 13| o2 | 80|38 | s| o 29| 47| 3| 2|38|2]|5 |47
san JosE | 353 | 385 | 271 |62 | s | 7| t0sk | 3| 7|20 |7 | 35| 26| eh| 7| 6|1 0|
SANTA ROSA | e | 178 | 17 |12 | 19| 7| 16 | 10 |26 |19 |11 | 30| 35| a9 | 4|25 |3|1]3
EREKA | 26| 36| 4| 20| 16| 8| 3| o8| 5| o| of 8| s|s|o|ola| 7
stockToN | 136 | 137 | 204 |40 | 153 | se | s | eo |42 | of 1| of 43| o|w|4|2|o0|s7
yoea crty | o3| 80| 18| 38| 47| 2| al| 2|1 | o|1s| 70| s0| 70| 3|20 |0]|0]|23
NO. DIV. TOTAL |2060 | 2228 | 1853 |1777 | 1658 | 451 | 2616 | 836 |e91 |357 |142 | 300 | 633 | 657 | 89 [222 |13 |16 |30
SOUTHERN DIV | s| 15| 9| o of o| o] 0|85 |134 |39 | 86 | 124 (20| 0| 0[0[0| O
BAKERSFIELD | 328 | 325 | 70| 7| 7| 3| 61| a | 2 s | 1m0 | 13 [ res |22 | 3|8 |0 |33
ELMONTE | w6 | 482 | 167 | 203 | 175 | 49 | 253 | 127 |33 | 0|70 | 1|103| 1|10 |27 |1]9|er
INGLEwoD | 120 | 58| 191|156 | 98| | 96| 539 |16 16|15 | 70| 31| s |22 | o|o|9|3n
LA/METRO | 32 | sas | 160 | 263 | 195 | 113 | 235 | 213 | 1|32 || 30| 15| e| 8|22|2|2|3
Le/LAKEOD | 236 | 214 | 322 | 171 | 108 | 72| 198 | 195 (17| 2|1 | 13| 28| 15|26 | 5|20 |0 |51
RANCHO MIRAGE | 58 | 69 | 205 | 118 | 106 | 65| 210 | 90| 3| 6|1 | 19| | 5| 6| 7|20
RIVERSIDE | 294 | 138 | s 279 | 27| e8| 25 | |26 of15| 3| 41| 3|93 |9]2]e
s DIEGO | i1 | sk | 6 | 314 | 299 | 56| 28 | 62 | 80 [122 [ 82 | 263 | 162 | 385 |18 | 41 |0 | 0 |59
SAN MARCOS | wr | e |02 | a7 | e | 3| 6| 7 s 37| 8| 29| 3| 66| 8| 3|3|1]|15
SANTA ANA | 287 | 416 | 178|225 | 229 | e1 | s95 | 500 |10 | 4| 2| 12| 12| 16| 8|30 |0]|o0]38
SANTA BaRBARA | 46 | 37 | 106 | 77 | es | 27| 36| 2|13 6| 2| 29| 15| 35| o|18|0o]|7]|2
san LUrs osIspo| 45 | 48 | 15 104 | 9o | 19| w| 23| 8|2z | 3| 3| 1| s 7|10]0]0|17
wowors | 42 | az3’| im0 |22 | es | 30 | 137 | ms |z | 12| 4| s | 5| 1|20 |17 |40
S0. DIV. TOTAL [3427 | 3604 | 2586 |2223 | 1932 | 645 | 2796 | 472 336 [421 |295 | 702 | 631 |1123 [1e5 [213 |45 |47 |40
STATEWIDE TOTAL [5487 | 5832 | 4439 [4000 | 3590 | 1096 | 5412 | 6308 |s27 |78 [437 [1002 |1264 [1780 254 |435 [s8 |63 |8t0




I11. DISCIPLINARY (CONT’D) ACCUSATIONS PERIOD COVERING: JULY 1995 - JUNE 1996

BUSINESS PRACTICES OBY INTOXICATED MINOR DECOY MINOR GAMBLING DISORDERLY PREM.

REG | ABC | BT | JT | OTH | ABC | BT | JT |OTH| ABC | BT | JT |OTH|ABC | BT | 4T |OTH |ABC| BT | JT |oTH| ABC | BT | uT [oTH

s | 33| oo | oo o o 0| o] oo e e o o] ofo|ololo| ol of 0| o
ooy | o] o] o] 0] o] o] o] ojo|j o ojojol o] o] o|ofoj0]| ojo| o 0] 0] 0]
ko | e e I e ' T S I I I T P IR R P78 T B IR I I I e A S )
o | o |2 2 o 2| s | o o [ve |20 | o | o | o | tes | 0| ofo|e o] 73| 1|0
R0 | e | 1 oo oo o oo 3| o100 3| o|ojofolojol ||| 0
s | s6 | 3| o | o | o | o | o o5 | 3 2 0| 0| s | 4| o5 o]0l 5| 2] 1|0
s | s | o | o oo o 2 oo 0| a2 0| o e | 0| o5 1|ofo| of 4] 0|0
st | P70 S T S S A S P PR P N R B B ' S PR P23 R I B T AP I
se | 298 DY Il S Y B A B I S N 2 S R A B B N PR S T S Y
sk | w08 | o | o | o | o | Ao o | 2 w2 |0 || 0| 59| &| ofw0|o|ofo| 5| 3] 0|0
B | 210 oo o | o o oo 0| 2|0 0| o o olo|ole|ol ol 1] a] 0
sk | o | o | o o | o | a3 s e o |1 o s | 1| 23 olo]o| 3| 1| o6
T s6 | 0| 0| o of of 1| o|o| 2| 6|10 of 2| o ofs|o|ofo| 3| o] 1|0
NptoraL|1228 | 11| 4| 5| 0| 6|20 | 4|2 es | 76205 | 1170925 | 143039 |16 | 1|38 | 43|17 |11

EM 180 1 0 1 0 1 3 0| 0] 32 6|3 0 70 1 0|1 112 15 3 5 0
ING 101 1 0 0 0 0 0 0|6 8 11216 0 3 1|48 | 00|00 5 0 1 4

LB 126 0 0 0 0 3 3 0|0 14 51410 ] 47 3 0101 |1 14 4 4 1
R M 44 2 1 0 1 0 ] 110 4 11111 0 3 0 o|l210(|2]0 4 0 1 0

SD 308 4 0 1 0 3 6 51014 |23 |12 |0 31111 | 73 131011 7 5 4 0
S M 84 1 0 0 0 ] 3 110 2 o710 0 29 2 ojofoj1]0 2 0 7 0
S A 287 1 0 1 0 0 2 011 5 6| 2 |16 1 10 2154 | o |1 |00} 26 4 3 7

VN 234 0 0 0 0 2 | 18 0125 | 14 | 15 | O [15 0 23 2 | 54 210 6 5 2 3

STATEWIDE |3146 | 42 5 9 1] 22 | 60 | 31 |40 |179 |158 |65 |59 5 |1169 [153 |386 |38 |45 (25 | 3 |137 | 72 | 62 | 31




I11. DISCIPLINARY (CONT'D) ACCUSATIONS PERIOD COVERING: JULY 1995 - JUNE 1996

HaTs Q 0 0 0 0 0 0 0 0 ] 0 0 1 0 0 0 14 0 0 0

;Sé 0 2 1 0 0 0 0 0 1 1 0 0113 4 8 0 31 | 153 | 37 5

RED 0 0 0 0 0 0 0 0 0 0 0 0 2 0 1 1 9 4 3 1

e oo o | o | o oo e o e o2 2| ] o s e 9] 0
AL ol o oo 0| o o ol 0| 1| o ool 2] o| 5| e| 4|0
sE ol o s o oo o oo 2 ool o3| 1| |||
sy o | o o o oo oo | o s T A 0| s 3| e | 11|22
sk o ool oo 2| o] oo o| o3| 72| o] o] 5| | 8|4
ER o 0| 0| 0| oo oj oo o|ofloflojo|ofof of 3[0|0
sk ol oo o o 1o o] o2 o a|5| 3| 2| 3| 30|ws| 4l

Bk o | o] 6| o 0| oo ofo| o] ol o] o] | 0o| 2| ofs|1s
T s| ol 9 oo 2| o oo o| of 0|2 6| 5| 4| ]| 9n|as| 4
we sl ol 22l o| o o] 1o oo 10| 26| 4| ]| 6|r|7
tam | 1| 2| a2 o oo oo o of 1|re| 4l 4| 30| 77 3s|n
Ls 2o s oo 1| oo oo ool | 7| of s 6|22l

RIV 0 0 1 0 0 1 0 0 2 0 0 0| 32 7 3 2 76 | 119 | 10 7
SD 0 0 2 ] ] 3 ] 0 0 2 0 11 44 |18 | 15 2 78 | 168 |13 4

S A 3 5 2 3 0 1 ] 1 0 1 0 0129 | 1 7 6 65 41 | 17 |188
SBA 0 1 0 0 0 0 0 0 a a 0 1 0 0 g 0 0 19 8 | 34

VN 0 7 g 5 0 2 0 1 1 1 ] 1] 16 9 6 8 39 82 | 10 [112

STATEWIDE| 16 | 19 | 33 | 12 3|17 0 5 5 (11| 0|21 |338 | 95 |101 | 39 | 785 [1651 |479 |597
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POIC’S
COMP’D

PERIOD COVERING:

SUR. OR
CANCELLED

NUMBER
STATE
CARS

MILEAGE

JULY 1995 - JUNE 1996

IV. MISCELLANEOUS
TEMP RET.| SPEC. DAILY |DAILY ON-SALE
PERMIT |TEMP BEER/WINE GENERAL
"""" o T o e
NORTHERN DIVISION| o T 0]
""" 22 | 2| st
""" 2 | s |  sn
""" e | w90 | 31
'''' 52 | 6| 1358
""" s | e1s | 269
""" 21| s | ss2
""" 153 | so0 | 238
""" 2 | 199 | sas
""" 20| e | e
""" 20 | 75| a7
"""" N T
Cwses | o4 | 6482
““““““ o] o o
“““ 09 | se2 | a5
""" o | k| en3
""" er | s | 26
""" 30 | | s
""" w3 | st |
""" | a | 215
""" 206 | 438 | 38
'''' s | e | 351
""" o7 | e | 203
""" 200 | ase | 29
""" 09 | | 38
""" n| a2 359
""" ws | e | 256
e | G358 | 3855
Cosass | sz | 10337

CATERING| SUPENAS
AUTH. SERVED
______ o[

0 3
ess | 128
C7s | 3w
e | 4
Crmos |31
| “
CUses | 22
s | 165
e | 7
Cae | o
Cous | 27
| 12
Cwst | e

0 0
S | 26
" 1e06 | 160
Caoss | 7
""" s2| 287
s | es
Cwr | 19
e | 132
s | e
Cae | 28
CUsa1 | e
Cses | 49
s | 7
2| 21
7ee2 | 1811
15319 | 2952




V. PERSONNEL

PERIOD

LICENSING REP.

JULY 1995 - JUNE 1996

INVESTIGATOR
-}&g ------ Aaugé_h
oo | 0

14.7 | 24915.75
6.5 | 11898.00
7.5 | 164850
2.0 | 3536.50
sl | 1084975
2.9 | 5680.40
9.3 | 16510.15
Tel1 | ness.o0
e | 1194475
10 | 172150
B RE)
i | s2se.s0
‘69.2 |123716.30.

15.2 | 27717.50
2.7 | 4st2.00
8.2 | 14782.50
6.5 | 11829.75
7.6 | 1402745
63 | 17350
3.0 | 5533.00
9.8 | 18653.50
7.9 | ust0.1s
3.0 | 5323.00
8.0 | 13418.50
3.0 | ss80.50
2.0 | 3568.00
7.8 | 14413.50
90.8 [165362.85
""" 289059.15

SUPERVISOR
POS | HORS
e | 2938

2.0 | 4707.00
1.0 | 1870.00
2.0 | 3710.00
00| 0.0
1.0 | 178750
0.0 | 0.00
2.0 | 3492.50
1.0 | 2303.00
1.0 | 233425
0.0 | o0.00
1.0 | 1762.00
0.0 | 0.0
11.0 [21966.25

1.0 | 1881.50
0.0 | 0.0
2.0 | 3511.50
1.0 | 2125.50
2.0 | 3799.50
0.8 | 1442.00
0.1 | 118,00
1.8 | 3228.50
2.0 | 3787.00
0.0 | o000
2.0 | 4862.00
0.8 | 1387.00
0.0 | o0.00
1.0 | 16400
14.4 |27786.50
27.3 |52670.75

ADMINISTRATION ATTORNEY
"pos | WOURS | POS | HOURS
11.0 |19908.50 [4.8 | 8948.0°
3.0 | 5711.00 ] 0.0
10 | 18500 [ 0| 0.0
10| 2005.00 | 0| 0.0
10 | 2190000 | 0| 0.0
1.0 | 1858.00 | o | 0.0
00| 00| o o0
0 18200 | 0| 0.0
1.0 | 1983.00 | 0| 0.0
1.0 | w9720 | 0| 00
0.0 | 000 | 0| o0
1.0 | 1638.00 | 0 | 0.0
00| o000| o o0
1.0 [21014.00 | 0 | 0.0
3.0 | 5056.50 4 | 7550.3
1.0 | 175600 | 0| 0.0
1.0 [ 1803.00 | o | 0.0
1.0 [ 196400 | 0| 0.0
1.0 [ 176350 | o | 0.0
1.0 | 1815.00 | o | 0.0
0.9 | 1795.00 | 0| 0.0
1.0 | 1809.00 | o | 0.0
10 | mso0 | 0| 0.0
1.0 | 1959.00 | 0| 0.0
10 [208650 | 0| o0
0.3 | 48.00| 0| 0.0
00| o00| o o0
10 [ 1770000 | 0 | 00
14.2 2577150 | 4 | 7550.3
36.2 66694.00 [8.8 |16498.3

PAGE 8

POsS HOURS
0.0 | 00
0.0 0.0
1.0 | 16695
3.0 | 51705
0.0 | o0
0.6 | 10875
00| o0
1.8 | 3230.0
1.9 | 37105
1.0 | 18265
00| o0
1.0 | 17510
1.0 | 1e87.0
1.3 [20132.5
0.0 0.0
0.5 | 919.5
2.0 | 3664.5
2.0 | 34770
1.8 | 3364.0
2.0 | 35745
1.0 | 1709.0
2.0 | 3392.0
2.0 | 2728.0
1.0 | 17515
1.5 | 257905
00| 00
00| o0
.o | 177100
16.8 [28910.5
28.1 49043.0

COVERING:
CLERICAL
_;%g ______ Hﬁﬁﬁéu-
49.25 | 85838.50
2.0 3483.50
2.5 | 3958.00
5.2 | 932550
i | 20013
3.6 | 071,00
2.0 | 317525
s | ss36.00
4.0 | 6796.80
4 | 782462
o5 | 8530
3.0 | s388.00
13| 2089.00
34.98 | 60201.30
3.9 6612.00
1.8 | 32r5.00
43| 7039.50
3.3 | 651,00
5.0 | e423.00
42| rerroo
2.0 | 3543.00
6.0 | 10424.50
5.0 | s3s5.5
2.0 | 327750
4.8 | 8401.00
2.0 | 3429.00
1.0 | 1e41.00
5.0 | 8480.00
50.2 | 86329.25
134.4 |232369.05




VI. HOURS WORKED BY FUNCTION PERIOD COVERING: JULY 1995 - JUNE 1996

LICENSING ENFORCEMENT
- E‘;é ;I é F-{;\l-. --------- [ _O_UAR-T-/ ------- L _I_C_E_N_S_I‘NAG ---- G- E-N-E-R-A- Lo F -I-E-L-D ------- él:!é i P_J é éé ________ c LE;UMR-T-/ -------- E -N-F-f;R.C-E-I-'I.-E-N-T. )
ADMIN. HEARING TOTAL PRACTICES |ADMIN. HEARING TOTAL

HEADQUARTERS | Gdse.00 | 813.00 | 4526700 | 10519.00 | 26.00 | 521950 | 1330.00 | 17092.50
NORTHERN DIVISION|  2736.00 | 102.00 | 2838.00 | 16050.75 | 11564.00 | 28.00 | 12550 | 28168.25 |
meso | 10516.50 | 118.00 | 106350 |  4s42.00 |  2263.00 | sh00 | s.00 | 6919.00
omaw | 20556.00 | 316.00 | 20872.00 | 67890 |  2erti0 | o.00 | 109.50 | 9109.50
REDING | s63.00 | 0.00 | 333.00 | 1608.00 | 1059.00 | s.00 | 1600 | 2776.00
SACRAMENTO | 12s62.00 | 67.00 | 12629.00 | 439150 | &91.25 | o0 | 25.50 | 5308.25
saunes | se61.7s | 6.00 | seer.s | 1318.00 | g3.00 | 000 | s5.50 | 2216.50
SAN FRANCISCO | 18303.00 | 121.00 | 18424.00 |  9168.00 |  1926.00 | s6.50 | w50 | 11191.00
sawgose | 53150 | 107.00 | 1544850 | e430.15 | 1110.00 | 2s.00 | 250 | 7637.65
SANTA ROSA | st2.50 | 38.25 | 17850.75 | 3468.87 | 1299.25 | w9700 | 89.50 | 5054.62
EREKA | 206150 | 13.00 | 207450 | 283.00 | o0 | .00 0.00 | 297.00
stockton | 15,50 | 25.75 | 10181.25 | s056.75 |  1027.25 | B0 | 89.00 | 6216.00
wea ciry | 5640.00 | 18.00 |  5658.00 | 9650 | 42050 | o0 | 28.50 | 89.50
No. DIv. TOTAL | 126689.25 | 932.00 | 125621.25 | s9s2.42 | 24688.35 | s22.50 | 1090.00 | 85743.27
SOUTHERN DIVISION|  4007.50 | 809.50 | 4817.00 | 15456.00 | 11547.25 | 000 2587.00 | 29590.25 |
BAKERSFIELD | 7er.00 | 20.00 | 7511.00 | 1294.00 | 1080.50 | 62.00 | 23.00 | 2459.50
ELWoNTE | te787.50 | 21.50 | 16809.00 |  7706.00 | 3179.00 | te7.00 | gs.00 | 11137.00
NGlEwood | 18557.00 | 18.50 | 18575.50 |  2532.50 | 103475 | wso | s8.25 | 3630.00
LaMETRO | 20561.00 | 56.00 | 20617.00 |  5279.25 | %29.25 | 250 | 138.00 | 6349.00
LB/LAKEWOOD | 250 | 43.00 | 16875.50 |  4398.50 |  1256.00 | 5.5 | 2550 | 5805.50
RANCHO MIRAGE | 7258.00 | 2150 | 7279.50 | 2819.50 | gs2.00 | 00 | s2.50 | 3707.00
RIVERSIDE | 21003.25 | 54.50 | 21057.75 |  7867.00 | 444875 | 000 | 13.00 | 12328.75
swolEG | 70025 | 31.50 | 17431.75 | 815950 | 2607.90 | g0.00 | 54.00 | 10901.40
saw maRcOS | w7300 | 26,50 | 7999.50 |  2343.00 | si7.50 | 6550 | 1650 | 2942.50
SNTA ANA | 2054950 | 239.00 | 20788.50 |  4570.25 | 7%3.50 | teoo | 100 | 5460.75
SANTA BARBARA | 6793.00 | 8.00 | 680100 |  1108.00 |  394.00 | .00 | 3600 | 1563.00
SN LUIS OBISPO | se82.00 | 7.00 | 3289.00 | 126200 | 25.00 | s.0 | boo | 1496.00
vwonrs | 16s18.50 | 174.50 | 16693.00 |  s983.75 | 233475 | 0.00 | wso | 8363.00
s0. DIV. TOTAL | 185010.00 | 1535.00 | 186545.00 | 70779.25 | 3115015 | s56.00 | 3268.25 | 105733.65
STATEWIDE TOTAL | 354153.25 | 3280.00 | 357433.25 | 140740.67 | ssse2.s0 | e298.00 | S668.25 | 208569.42



VI. HOURS WORKED BY FUNCTION (CONTINUED)

PERIOD COVERING:

ADMINISTRATION

JULY 1995 - JUNE 1996

TOTAL
HOURS WORKED BY
FUNCTION

TRAINING
1 S R R
SERVICES GIVEN RECEIVED
""" 388200 | 17000 | 1420.00
om0 | 282.00 | 1117.00 |
"""" 1213.50 | 368.50 | 1884.50
"""" 1546.50 | 97.50 | 1532.00
"""" 13363 | 27.00 | 282.00
"""" 1799.00 | 256.00 | 1073.50
"""""" 0.00 [ 000  s71.40
"""" 1742.00 | 126.50 | 1127.00
""""" 500.15 | 96.00 |  1800.00
"""" 29625 | 28525 | 1e9t.7s
""""" s.00 | 000 | 17050
"""" 776.00 | 142.00 | 856.25
““““““ ws2.00 | 400 |  71.00
""" 1065.03 | 1esh.7s | 12576.90
7973.50 1671.00 1569.00

"""" w300 | 2300 | 32600
"""" go7.00 | 72.00 | 1766.00
"""" 632.50 | 6050 | 2280.50
"""" s73.00 | 9450 | 3275.45
""""""" 458.50 | 234.50 | 1387.00
"""" se6.00 | 4050 | 252.00
"""" 127000 | 181.00 | 1838.00
""""" s2.00 | 2m.00 | ere.rs
"""" 376.50 | 5550 | 241.00
"""" 1503.50 | 360.00 | 2596.25
"""" 803.00 | 17.00 | 743.50
""""" 221.00 | 43.00|  160.00
"""" 18.50 | 3050 | 2167.00
""" 15844.00 | 3142.00 | 20474.45
""" 70291.03 | 4996.75 | 34471.35
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VYII.  HOURS WORKED BY CLASSIFICATION
SUP. |ADMINIS- LICENS-

INVESTI- |SPECIAL |[TRATIVE |ATTORNEY|ING CLERICAL TOTAL

GATOR INVEST. |STAFF REP.
LICENSING |126989.00 [21854.5 (18320.50 | 3264.0 |48040.50 |135684.75 |354153.25
LICENSING
COURT/AMIN 1288.25 257.0 64.00 | 1459.8 16.00 195.00 3280.00
HEARINGS
GENERAL
ENFORCEMENT| 69532.65 |17821.0 |11654.50 | 5169.0 138.50 | 36425.02 |140740.67
FIELD .
ENFORCEMENT| 51065.00 | 3452.0 | 1314.50 24.0 0.00 7.00 | 55862.50
BUSINESS
PRACTICES 444.50 | 1636.0 | 2463.00 0.0 0.00 1754.50 6298.00
ENFORCEMENT
COURT/ADMIN
HEARINGS 1950.75 237.0 63.00 | 3408.5 $.00 0.00 5668.25
SUPPORT
SERVICES 5684.50 | 1267.3 | 7491.00 0.0 716.00 | 55132.28 | 70291.03
TRAINING
GIVEN 3768B.75 574.5 535.00 13.0 9.00 96.50 4996.75
TRAINING
RECEIVED 27625.35 | 2000.0 | 1624.00 42.0 114.00 3066.00 | 34471.35
ADMINIS-
TRATION 710.40 | 3571.5 |23164.50 | 3118.0 0.00 8.00 | 30572.40
TOTAL 289059.15 |52670.8 |66694.00 |[16498.3 |49043.00 |232369.05 |706334.20

PAGE 11

PERIOD COVERED: JULY 1995 - JUNE 1996

REVENUE
License fees:
Annual Fees (Less Surcharges) $25,196,273.00

Original Fees $1,805,505.00
Transfers $3,742,045.00
ALl Other (Incl. Surcharges) $7,636,069.00
Total Licensing Revenue $38,379,892.00
Offers in compromise accepted:
Amount : $2,909,458.00
APPLICATIONS
Number of protest letters
received 13616
DISCIFPLINARY
Accusations Registered 3146
Compliance Hearings 520
Stipulations and waivers
accepted 2836
Proposed Decisions Adopted 484
Proposec decisions rejected
under Section 11517(¢) 21
Suspensions 897
Revocations including those
stayed 348
AFPEALS FILED TO APPEALS BOARD 144
COURT ACTIONS FILED 27



