
DEPARTMENT OF ALCOHOLIC BEVERAGE CONTROL 

LICENSEE EDUCATION ON ALCOHOL AND DRUGS (L.E.A.D)  

To register for a L.E.A.D. training class, click here. 

WHAT IS THE LEAD PROGRAM? 

The LEAD Program is a free, voluntary prevention and education program for retail licensees, their 
employees and applicants.  It began on January 1st, 1991 with a grant from the California Office of 
Traffic Safety.  The training classes are offered at a variety of locations throughout the California. 

Licensees or license applicants and their employees will be surprised at how interesting and 
informative the classes are. The classes include instruction on checking various forms of 
identification, detecting and preventing illegal activity, reducing liability and much more. 

Each training class lasts 4 hours.  At the conclusion of the class, there will be an exam on the 
material that was covered.  Each person that fulfills all of the training requirements will receive a 
certificate, via email, certifying that they successfully completed a LEAD training course.  

The LEAD Program is one of several training programs that offers responsible beverage service 
training.  To view a list of other RBS training providers, visit the following website: 

      http://www.abc.ca.gov/programs/RBS.html 

MISSION OF THE LEAD PROGRAM 

The mission of the LEAD Program is to provide high quality, effective and educationally sound 
training on alcohol responsibility and the law to California retail licensees and their employees. 

The Department of Alcoholic Beverage Control expects and encourages licensees to act 
responsibly relative to their alcoholic beverage license privileges. 

The LEAD Program provides the licensee and applicant with practical information on serving 
alcoholic beverages safely, responsibly, and legally, and preventing illicit drug activity at the 
licensed establishment. 

 

BENEFITS OF TRAINING 

• Reduces risk of liability, including criminal (court action), civil (lawsuit) and administrative 
(ABC accusation).  

• Possible reduced insurance premiums  

• Provides ways to deal with difficult situations  

 

FREQUENTLY ASKED QUESTIONS 
How do I obtain a LEAD Certificate? 

https://www.tracelead.abc.ca.gov/traceleadpublic/


In order to obtain a LEAD completion certificate, you must attend a LEAD class and pass the exam.  
After you have successfully completed the training class, you will receive an email containing the 
certificate.  The email is usually sent 1 to 3 days following the class.   

How do I make reservations for a LEAD Training Class?  

To make a reservation, you must access the online LEAD registration system.  Each person must 
register individually for a class.  Once you have chosen a date and location from our existing class 
schedule, the system will state how many seats are available for that class.  If it is not full, you can 
complete the registration process and you will be emailed a confirmation notice, which you should 
bring with you to the class. 

To register for a LEAD training class, click here. 

What should I bring to the class? 

Each participant should bring paper, a pen, and a copy of their email confirmation showing they are 
registered to take the class.  It is also recommended that each participant bring a copy of their (or their 
employers) ABC license.  The license is used for educational purposes during the training.  You can 
still attend even if you don’t have a copy of an ABC license.  

How long is my LEAD completion certificate valid?  

The L.E.A.D. completion certificates do not expire.  ABC recommends that licensees and their 
employees take the LEAD training but the Department does not require it (unless it is required as a 
part of your conditional ABC license).   

There are numerous city and county agencies that require responsible beverage service.  Those 
agencies may mandate that you take a RBS class every few years.  You should contact that local 
agency for information about how often the training is required.  

How do I get a replacement LEAD completion certificate?  

ABC does not keep a copy of completion certificates and does not offer replacement certificates.  It is 
recommended that you save an electronic or hard copy of your certificate in your personal records.  If 
you need another certificate, you will need to attend another L.E.A.D. training class.   

If you attended training from another RBS training provider and have lost your completion card, you 
will need to contact that training provider directly to request a copy of your completion card. 

I need to take a class on responsible beverage service but I cannot attend any of the scheduled 
LEAD training classes? 

There are numerous training providers that offer responsible beverage service training.  It is 
recommended that you contact one of the other training providers that may offer training that can 
accommodate your needs.  

To view the list of other RBS training providers, visit the following website:   

http://www.abc.ca.gov/programs/RBS.html 

What is the difference between RBS and LEAD? 

Responsible beverage service (RBS) is a type of training that is offered to promote public safety and to 
reduce risks associated with the retail alcohol environment.  There are several public and private 

https://www.tracelead.abc.ca.gov/traceleadpublic/
http://www.abc.ca.gov/programs/RBS.html


organizations that offer RBS training, including ABC.  ABC’s training program is called L.E.A.D.  LEAD 
is one of the many training programs that offers training on responsible beverage service (RBS).   

If you are required to take a RBS class for employment, you should contact your employer or your 
local police agency to inquire if there is a specific training provider that you must use.  If you are 
required to attend a LEAD class, you must register for a class presented by an ABC LEAD trainer.  If 
you are not required to complete the training by a specific training provider, you may contact any 
provider that offers RBS training.  You can visit the following website to view a list of other RBS 
training providers that have agreed to incorporate the RBS Best Practices into their curriculum: 
http://www.abc.ca.gov/programs/RBS.html 

The training programs reflected on the RBS training provider list have not been evaluated or approved.  
They are not employees or contractors of ABC.   

Is LEAD offered in languages other than English? 

Unfortunately, the LEAD Program is not offered in alternative languages at this time.  It is 
recommended that you see a different RBS training provider that may offer RBS training in your 
respective language.   

 
 

http://www.abc.ca.gov/programs/RBS.html

	DEPARTMENT OF ALCOHOLIC BEVERAGE CONTROL
	Licensee Education on Alcohol and Drugs (L.E.A.D)
	To register for a L.E.A.D. training class, click here.
	WHAT IS THE LEAD PROGRAM?
	MISSION OF THE LEAD PROGRAM

	Benefits of Training
	Frequently asked questions
	How do I make reservations for a LEAD Training Class?
	To register for a LEAD training class, click here.
	How long is my LEAD completion certificate valid?
	There are numerous city and county agencies that require responsible beverage service.  Those agencies may mandate that you take a RBS class every few years.  You should contact that local agency for information about how often the training is required.
	How do I get a replacement LEAD completion certificate?
	I need to take a class on responsible beverage service but I cannot attend any of the scheduled LEAD training classes?
	There are numerous training providers that offer responsible beverage service training.  It is recommended that you contact one of the other training providers that may offer training that can accommodate your needs.
	What is the difference between RBS and LEAD?
	Responsible beverage service (RBS) is a type of training that is offered to promote public safety and to reduce risks associated with the retail alcohol environment.  There are several public and private organizations that offer RBS training, includin...
	The training programs reflected on the RBS training provider list have not been evaluated or approved.  They are not employees or contractors of ABC.
	Is LEAD offered in languages other than English?
	Unfortunately, the LEAD Program is not offered in alternative languages at this time.  It is recommended that you see a different RBS training provider that may offer RBS training in your respective language.



