
Department of Alcoholic Beverage Control 
       

                RBS TRAINING PROVIDERS 
 
 
 The following list of RBS training providers have agreed to incorporate some or all 
of the recommended best practices into their RBS training programs. Neither the 
Director nor the Department has evaluated or approved any of the training 
programs or the program details. Inclusion in this list is at the request of the RBS 
training provider and does not constitute any approval, endorsement, or 
recommendation by the Director, the Department, or any employee of the 
Department. 
 
Backup Training LLC        
SRVright.com Online Alcohol Training  
Attn: Steven Benner www.SRVright.com  
(208) 765-8062  
301 N. 3rd Street  
Coeur d’Alene, ID 83814 
 
Pillsbury Winthrop Shaw Pittman LLP   
Responsible Beverage Service Program 
Attn: jerry.jolly@pillsburylaw.com 
(916) 329-4764  
400 Capitol Mall, Suite 1700 
Sacramento, CA  95814 
 
National Restaurant Association                                  
EDUCATIONAL FOUNDATION 
ServSafe Alcohol 
Attn:  Matthew Stangle, mstangle@nraef.org 
(312) 261-5319 
175 West Jackson Blvd., Suite 1500 
Chicago, IL  60604 
 
Health Communications Inc.                                       
TiPS 
Attn:  Adam Chafetz, chafetz@gettips.com 
(800) 438-8477 
1101 Wilson Blvd., Suite 1700 
Arlington, VA  22209 
 
 
 
 
 



 
Service Education & Operations 
SEO & Co.  
Attn:  Scott Seo, scotthseo@gmail.com  
(213) 738-1015 
3450 Wilshire Blvd. Suite 402 
Los Angeles, Ca. 90010 
 
Food and Beverage Association of San Diego  
Responsible Alcohol Beverage Service 
Attn:  Steve Zolezzi, fbasd@adnc.com  
(619) 228-2291 
3110 Camino Del Rio South, 315 
San Diego, Ca. 92108 
 
Beverage Consulting Network, Inc.  
Responsible Beverage Service 
Attn: George Vasquez,  naparbs@beverageconsultingnetwork.com 
(415) 577-3911 
P. O. Box 10076, American Canyon, CA 94503 
 
Edward D. McLean  
California ServeSMART  
Attn: Edward D. McLean, www.calservesmart.com 
(949) 752-6100  
P.O. Box 15513, Newport Beach, Ca. 92659 
 
360 training  
Learn to Serve California Beverage Service Training   
Attn: Janiece Attal,  janiece.attal@360training.com 
13801 N. Mo-Pac, Suite 100 
Austin, Texas 78727 
 
Project S.A.F.E.R. (Ventura County)  
Attn:  Kim O’Neil,   kim@safetyassessments.com 
(805) 256-4321 
P.O. Box 5074 
Ventura, Ca. 93005 
 
Techniques of Alcohol Management    
TAM  
Attn: Ronalee M. Polad, RPolad@mlba.org 
(517) 374-9612 
920 N. Fairview 
Lansing, MI 48912 
 



 
 
National Licensing Association  
#1 ALERT-Online Training 
Alcohol Liability Education & Responsibility Training 
Attn: David Minasyan, Minasyan.d@NLAmail.com 
(425) 260-4430 
2302 W. Boston St. #3A 
Seattle, WA 98199 
 
 
Golden Gate Investigations, Inc  
Alcoholic Beverage Certification-Responsible Beverage Service 
Attn: Sergeant Bob Del Torre  GGATEINV@COMCAST.NET 
San Francisco Police Department-Retired 
(415) 350-5075 
2 Rosalia Ct. 
Novato, CA 94945      (San Francisco Bay Area) 
 
Applebee’s   
ServSafe Alcohol 
Attn: Cas Baraszek  cbaraszek@appleamerican.com 
(707) 529-6652 
500 Grey Owl Dr. 
Petaluma, CA 94954 
 
Professional Server Certification Corporation  
California Responsible Serving 
Attn: Hannah De Weerd, hanna@Rserving.com 
(800) 432-4192 
P.O. Box 192 
Madison, SD 57042 
 
Pechanga Resort and Casino  
Responsible Beverage Service 
Attn: Brandon Henscheid, Bhenscheid@Pechanga.com    
(951) 770-2330 
45000 Pechanga Parkway 
Temecula, Ca. 92592  
 
Lilly Y. Kim                                                                                                           
Responsible Beverage Svc. Training 
Attn:  Lilly Y. Kim, lily@instopiagroup.com 
(714) 240-3606 
3 Point Dr. # 217 
Brea, Ca. 92821 



 
 
Sun Street Centers  
Responsible Beverage Service Training 
Attn:  Hanna Quinnell, hquinnell@sunstreet.org 
(831) 753-5150 
5 Williams Road 
Salinas, Ca. 93905 
 
Diversys Learning  
RBSPermit.com 
Attn: Don Scott Bailey, sbailey@diversyslearning.com 
(512) 343-2600 ext. 103 
13740 Research Blvd. Suite D-2 
Austin, TX. 78750 
 
Ontario Police Department  
Retail Education on Alcohol and Drugs 
Attn:  Officer Fred Alvarez, FAlvarez@ontariopolice.org 
(909) 395-2845 
2500 S. Archibald Avenue 
Ontario, Ca. 91761 
 
Irvine Police Department  
Responsible Beverage Service 
Attn: Sergeant Scott McClellan, smclell@ci.irvine.ca.us 
(949) 724-7280 
One Civic Center Plaza 
Irvine, CA 92623-9575 
 
Center for Applied Research Solutions  
Community Prevention Initiative 
Attn: Maria Traylor, mtraylor@cars-rp.org 
(707) 568-3800 
923 College Avenue 
Santa Rosa, CA 95404 
 
Safe Sell  
Responsible Beverage Service 
Attn:  Neal Brookman, nbandassoc@sbcglobal.net 
(530) 674-8203 
1637 Jamie Drive 
Yuba City, CA  95993 
 
 
 



 
 
CASA-RASS   
Provider Training Program 
Attn: Lisa Archibald, lisaarchibald@eccasa.org 
(619) 442-2727 ext.115 
545 Broadway 
El Cajon, CA. 92021 
 
Scott McClellan  
Ca. Alcohol Training Institute-RBS Training Service 
Attn: Scott McClellan, scottmcclellan24@gmail.com 
(949) 878-6489 
24 via Fontibre 
San Clemente, CA 92673 
 
Supervalu/Albertsons  
Albertsons RBS Training Program 
Attn: Megan Gray, Megan.Gray@supervalu.com 
(951) 5820-0804 
1601 S. Melrose Dr. 
San Diego, Ca.92083 
 
Servetrain.com 
RBS Training  
Attn: Nick Nicora, nnicora@comcast.net 
(510) 501-9900 
31726 Rancho Viejo Road Suite # 120 
San Juan Capistrano, Ca 92675 
 
Institute for Public Strategies/SUHSD-Adult Ed  
Responsible Beverage Sales and Service 
Attn:  Deborah Ramos, DRAMOS@PUBLICSTRATEGIES.ORG 
(619) 476-9100 EXT. 305 
590 Third Ave. #204 Chula Vista, Ca. 91910 
Attn: Dan Skiles. (619) 623-3751, Sweetwater Union High School District 
303 H Street, Chula Vista, Ca. 91910 
 
Circle K Stores, Inc  
Techniques of Alcohol Management 
Attn:  Christina Convert, CConvert@circlek.com,  
(951) 270-5132 
Attn:  Gloria Robinson, GRobinson@circlek.com,  
(916) 985-4189 
495 Rincon #150 
Corona, Ca. 92897 



 
 
 
Center for Community Action & Training  
Responsible Beverage Service Training 
Attn:  Sharon E. O’Hara, seohara@ccat-ca.org,      
 (888) 718-0708 
70 Skyview Terrace, Bldg. D 
San Rafael, CA 94903 
 
New Connections  
Environmental Prevention Program/Monument Corridor Anti-Drug    
Attn: Lina Rivera de Watkins, lriverawatkins@newconnections.org 
(925) 363-5000 x 128 
2600 Stanwell Dr., Suite 220,  
Concord, CA 94520 
 
Above Training.com 
Attn: Vernon Stout, vstout@protonc.com 
507 East Technology Ave Building C 
Orem, Utah 84097 
 
Affordable Alcohol Training 
Attn: Edward McLean, contact@affordablealcoholtraining.com 
2201 S. Lakeline Blvd. #3303 
Cedar Park, TX 78613 
 
Alcohol Related Consulting & Training                                                                      
Attn: Paul Llanez, ca.actconsulting@hotmail.com 
(559) 288-4228 
1967 McGee Ave. 
Dos Palos, CA 93620 
 
Jon Houston  
Attn: Jon Houston, jon@teachmeabc.com  
3375 Peace Ct.  
Sacramento, CA 95826 
 
Chino Police Department 
Attn: chinopd@org 
(909) 591-9874 
13250 Central Av. 
Chino, CA 91710-41273 
 
Fontana Police Department 
Attn: Wendy Felshaw, wfelshaw@fontana.org 



17005 Upland Av. 
Fontana, CA 92335 
 
Occupation Health Services  
OHS  dui.interventionamerica.org 
Attn: Barbara Aday-Garcia  
1050 Los Valle Citos Blvd. Suite 109 
San Marcos, Ca. 92069 
 
Primus Inv. & Consulting 
Attn: Dave Raymond drasymo3@yahoo.com 
5834 Sawmill Rd. 
Paradise, CA 95969 
 
Reach Out West End 
Attn: Michael Lee Palmer, mike@we-reachout.org 
1126 W. Foothill Blvd. Suite 150 
Upland, CA 91786 
 
San Bernardino Co. Sheriff 
Attn: Ron Wright, rwright@sbcsd.org, raphia@sbcsd.org 
10510 Civic Center Dr. 
Rancho Cucamonga, CA 91730 
 
Servers Intervention 
Attn:  John Rickman, johnrickman01@gmail.com 
320 S. Kellogg Suite E2 
Goleta, CA93111 
 
STEPS, Inc. 
Attn: Linda Eviston, levistonsteps@yahoo.com 
(661) 872-1238 
3533 Mt. Vernon Ave. 
Bakersfield, CA 93306 
 
Sunrise House 
Attn: Richelle Santoya, sunrisehouse.prevention@gmail.com 
106 Lincoln Ave. 
Salinas, CA 93901 
 
County of San Bernardino, Public Health 
Attn:  Amelia Lopez asanchezlopez@dph.sbcounty.gov 
315 N. Mt. View Ave. 
San Bernardino, CA 92415 
 
 



 
 
 
 
 
Mindleaders Responsible Alcohol Training  
www.mindleaders.com  
Attn: Janiece Atttal  
800 223-3732  
5500 Glendon Court, Suite 200  
Dubin, Ohio 43016 
 
G2 Investigations  
Glen Garrity, Retired Law Enforcement, 
 www.g2investigations.us or Glen@G2investigations.us,  
(949)  279-4801, Orange County, Ca 
 
 
Meridan Compliance Group, LLC 
kmcrsd@cox.net 
Attn:  Kevin Mc Quillen 
(619) 933-4992 
  
Seller Server 
http://www.sellerserver.com attn: wecare@sellerserver.com,  
Rebecca Renteria, 5770 Armanda Drive, Suite 200,  
Carlsbad, Ca. 92008,  (866) 378-1587 
 
Serving Alcohol Inc. 
Attn: Bob Pomplun   http://california.servingalcohol.com 
          Joe Wieloch      team@servingalcohol.com 
2905 S. Federal Hwy Suite C7 
Delray Beach, Fl 33483 
 
BeABartender.com 
Attn:  Joshua Allen   9800) 385-8564 
Support@BeABartender.com 
http://www.BeABartender.com 
P.O. Box 2156 
Santa Barbara, Ca. 93120 
 
Standardized Training for Alcohol Retailers (STAR) 
Los Angeles Police Department 
Attn:  OperationABC@lapd.lacity.org 
100 West 1st Street, Rm. 441 
Los Angeles, CA 90012 



 
Ventura Police Department 
Ventura Police RBS Training dcleavenger@venmturapd.org 
Attn: Officer Doug Cleavenger 
(805) 339-4453 
 
 
 
North Monterey County Chamber of Commerce 
Artichoke Festivals RBS Training  artifest@att.net 
Attn: Denice Barker Amerison(831) 633-2465 
 
Russ Cornwall 
CORNWALL SECURITIES SERVICES    Russ@cornwallsecurity.com 
3657 E. Thousand Oaks Blvd., Westlake Village, CA 91362 
98050 676-1828  
   
 
If you have any questions contact RBS Grant Project Coordinator at 
gene.barnes@abc.ca.gov or (562) 402-0659. 


