STATE OF CALIFORNIA

BUSINESS, TRANSPORTATION AND HOUSING AGENCY ARNOLD SCHWARZENEGGER, Governor

CALIFORNIA STATE GOVERNMENT - AN EQUAL OPPORTUNITY EMPLOYER TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX,
MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE, OR SEXUAL ORIENTATION.

CALI FORNIA

CLASSIFICATION:

SALARY:

LOCATION:

JOB DESCRIPTION:

WHO MAY APPLY:

DESIRABLE
QUALIFICATIONS:

HOW TO APPLY:

FINAL FILING DATE:

EMPLOYMENT
OPPORTUNITY

Associate Information Systems Analyst (Spec) 024-053-1470-XXX
Permanent Full-time

$4,619 - $5,897 per month

SACRAMENTO (HEADQUARTERS — INFORMATION TECHNOLOGY UNIT)
(Free Parking — Easy Freeway Access - North Natomas Area — Restaurants &
Shopping Nearby)

This is the full journey level class in the Information Systems Analyst classification
series which requires broad knowledge of technologies. Under the direction of the
Data Processing Manager lll, the incumbent communicates with end users to
analyze and resolve computer and printer hardware and software problems.
Analyze requests for new technology or improvements to existing technology. Install
and set up of new computer hardware and software equipment. Incumbent is
responsible for logging assignments and updating tickets with progress information.
Communicate tactfully and effectively with ABC staff and management. Assists
other team members as needed and perform other duties as required.

Current State employees eligible for lateral transfer or promotion. All
appointments are subject to State Restriction of Appointment (SROA) and
surplus provisions. Applicants must clearly indicate the basis of their
eligibility, including lateral transfer, list appointment, SROA or surplus, on
the “State Application” form (Std. 678). Hiring is subject to Executive
Order.

Ability to work in a team environment as well as independently,
ability to effectively organize work and meet deadlines, dependability,
demonstrated ability to be punctual and have good attendance.

Submit a standard State application form (Std. 678) to:

Department of Alcoholic Beverage Control
Attention: Lyle Stewart

3927 Lennane Drive, Suite 100
Sacramento, CA 95834

(916) 419-2550

April 24, 2009

APPLICATIONS MAY BE SCREENED AND ONLY THE MOST EXPERIENCED

INVITED FOR AN INTERVIEW

Posted: 4/9/09
AH:ds



